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We have IT in our veins - that‘s why we have been the
reliable IT service partner from the heart of Franco-
nia for small and medium-sized enterprises and en-
terprise customers for over 20 years. Our more than
160 employees are specialists in future-oriented IT
projects - from consulting to planning, architecture
to implementation and operation of modern IT in-
frastructures.

The HWS group - Service overview

We see ourselves as a direct partner who recognises IT SERVI c ES
IT trends and risks at an early stage and always keeps
the IT landscape of all customers up to date. SU FTWARE D EVE LU PM E NT
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TRONG PARTNE

Driving force HINIS

Modern service designs, the latest trends and future-
oriented technologies - we have our finger on the pulse
of IT for you. Continuous development of our internal
skillsets form the basis for our proactive service philoso-
phy. Our dedicated innovation team proactively develops
solutions for continuous service optimisation in order to
further develop your IT infrastructure in a future-proof
manner.

Smart Solution Design

We know that every business is unique. That’s why we of-
fer you customised IT solutions - individually adapted to
your respective business requirements. Our architects
and DevOps experts work together to develop modern
infrastructures that are failsafe and high performing.

From Franconia to the world

From our Franconian headquarters in Neustadt a/d Aisch,
our multinational team takes care of regional and global
projects for international clients. We combine the best of
German medium-sized businesses and international tech
business. For maximum agility, we combine onshore, off-
shore and nearshore delivery centres as needed.

IT CONSULTING

You have big plans! With the right digital
strategy, you are well prepared for the
future developments in your industry.

Benefit from our consultants’ many years
of IT expertise in the upper medium-sized
business sector as well as in the enterprise
sector.

As part of our customer-centric project
management, we provide you with an indi-
vidual project manager as a direct contact
person. Based on your goals, we work with
you to develop the right technology mix for
your long-term business success. From the
architecture to the selection of the right
hosting and cloud models to a comprehen-
sive managed services strategy: our solu-
tions accelerate your business processes
and secure your company’s success.
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IT SERVICES

As an agile IT outsourcing and services
partner, we increase the uptime of your
machines and the performance of your IT
infrastructure and departments. We take
a holistic approach that looks at all com-
ponents of your infrastructure.

Intelligent automation for administration
and monitoring complete our portfolio. Our
Continuous Service Improvement offers you
proactive solutions for improving processes
and the technologies used. In addition to
the complete new construction of (sub-)
systems, we also take over the support &
maintenance of your existing IT landscape.
Thanks to the assumption of repetitive ad-
ministration tasks for user requests orin
the area of application support, we enable
you to supervise your specialists with value-
adding tasks that pay off for your business
success.
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SOFTWARE DEVELOPMENT

Your IT is as individual as your company.
We therefore support you in the develop-
ment and enhancement of individual soft-
ware solutions that meet your business
requirements.

Our modern software development ap-
proach is based on agile methods from
Scrum and DevOps. Our agile developer

teams work primarily on the basis of Java, \N E ‘ \ ‘ \V E
C# and Python. Our Scrum masters also lead
cross-company teams within the framework

of contract development processes. As an
extended workbench and innovation provi-
der, we complement your own development
teams - if available - with our knowledge and
(wo)manpower. In addition to third-party

contracts, we also develop and distribute
the IAM solution DoubleClue based on Java.

)) Whether onsite, offsite or nearsho-
re, the experts from HWS always

keep pace with our systems.
Cooperative and competent. (
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